
AEGIS 800-233-2160
Allrisks 800-366-5810 option 2
American Modern Home Insurance 800-375-2075
American Reliable 800-245-1505
Appalachian Underwriters 888-376-9633
Arcadian Risk Managers 843-449-2491 ext 233
Arrowhead Exchange 877-777-6440
ASI 866-960-6925
Assurant/American Bankers 800-423-4403 option 3
Auto Owners 888-252-4626
Bankers/ Bankers Flood 800-765-9700
Berkshire Hathaway (PL) 800-488-2930
Coastal Select/ GeoVera 877-642-1815
Dairyland 800-334-0090
Discovery 800-876-1492
Federated National 800-293-2532
FEMA 800- 621-3362
Foremost 800-527-3907
Frontline Hurricane Claims 866-673-0623
Frontline Non-Hurricane Claims 800-675-0145
General Assurance of America/Lloyds 800-296-9641
GeoVera (24/7) 800-631-6478
GeoVera Residential Hurricane (wind only) 877-448-5806
Gulfstream 866-485-3005
Hagerty 800-385-0274
HanoverXS - does not handle claims call MGA carrier directly
Heritage 855-415-7120 option 1
Homeowners of America 866-407-9896 option 3
Independent Mutual Fire 866-432-0647
Johnson & Johnson 800-487-7565 ext 5024
Lexington Insurance (JHA) 800-931-9546
Liberty Mutual 800-362-0000
Lighthouse 877-852-0606
National General 800-468-3466
Nationwide 800-421-3535
Nautilus Insurance 800-842-8972
NCJUA/NCIUA 800-662-7048
Neptune 844-276-4081
Orchid 800-362-5448
Preferred Specialty 800-738-4800
Progressive 800-274-4499
Risk Placement Services 844-777-8323
RLI 800-444-0406
SafeCo 800-332-3226
Sage Sure 800-780-8423
Scottsdale Insurance 800-423-7675
Seaworthy Insurance 877-970-2628
Selective Flood 877-348-0552
South Carolina Wind/Hail 800-236-1873
Southern Fidelity 866-722-4995
Spinnaker 866-482-5246
St John's 877-748-2059
Sterling Surplus 855-227-2202
Tapco 800-334-5579 option 3 then 4
Travelers 800.252.4633
United National 800-245-1505
Universal Ins Co of America 800-631-6478
UPC 888-256-3378 option 1
USLI 888-523-5545
Western World Insurance 201-847-8600
Zurich 800-987-3373

TIPS FOR FILING  
INSURANCE CLAIMS 
 
• If you suffer property damage you 

will receive the fastest response time 

if the loss is reported directly to your 

insurance carrier. Program your  

insurance carrier’s claims phone  

number into your phone. 

• This list is not comprehensive. If you 

do not see your carrier listed, call our 

offices for assistance or refer to your 

policy documents. 

• Have your policy numbers readily 

available. You will need them if you 

need to make a claim.

• If you file a claim, be sure to provide 

a phone number where you can be 

reached. Note that it may differ from 

the number the carrier has on file. 

Also provide a valid email address.

  

• If it is safe, take pictures of the  

damage for your claim file.
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